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✓ Questions, Answers, and Commentary –
As we go through the demo, we 
encourage you to ask your questions in 
the chat. Our moderators will be 
answering questions as they come in. 
We will also have a designated Q&A 
section.

✓ Mute Audio – Please toggle your 
microphone audio to mute to limit 
background noise and auditory 
distractions throughout the meeting.

Welcome to the NGSS Information Session!
We’ll get started shortly.

Note: Meeting will be recorded.

✓ Zoom Viewing Settings – For the best 
experience, we recommended choosing 
the Speaker setting and viewing the 
meeting in Fullscreen.
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Advising

Improved Course Permissions Experience

Student Financial Aid Experience

Implementation Timeline
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What’s Changing?

Screens 105, 129 - 132 

SRS
Screens 105, 129 - 132 

SRS
ID        Name

CourseLeaf Section Scheduler

ACCT   Accounting

AFRC   Africana Studies

ANAT   Anatomy

Course ID: 3-Digits

Current State Future State

Course ID: 4-Digits
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Advising
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Advising Roles

Advisor Roles Engagement Layer Advising Systems

Faculty Advisor

Program Director/Departmental 
Administrator

Assistant Dean/Advising 
Director

Advising@Penn

Degree Works

Banner 

CourseLeaf PATH



7

Advising@Penn Demonstration
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Advising@PennDeb, Lisa
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Path Forms

What is Path Forms?

The University is in the beginning stages of replacing its student-facing 
paper processes with online forms and approval workflows. 

Through Path Forms, students, faculty and staff will be able to manage 
requests in a secure, remote, and efficient interface.
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Path Forms: Undergraduate Engineering Petition
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Path Forms: Mass Registration Change Form
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Path Forms: 
Declare a Field of 
Study Request 
Review
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Advising Notes

Advising Notes or Notes

Advisor to Advisor

Advisor to Self (Delayed)

Student to Advisor (Delayed)

Advising Actions or Actions Hold Release

Advising Action with Notes Exception Request

Correspondence Converted Notes from SRS
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Changes and ImprovementsRob, Adam 

Exclude time for non-class 

activities
Add/Drop/Swap

Narrow search by undergraduate 

versus graduate

1 2

3
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Improved Course Permissions
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Permission Request

Permission Request in CourseLeaf PATH

• Student Submits Permission 
Request in CourseLeaf PATH

• No longer required to struggle to 
identify who to email, what office to 
visit, etc.
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Permission Request Status

Status of Permission 

request is visible in the 

student cart.
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Permission Request Approval

• ‘Permission Approver’ can 
easily identify pending 
requests in a user-friendly 
interface.

• No longer managing email 
correspondence etc.



19

Permission Request Details

Permission Requests

Expanding panels provides details 
about the student request 
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Student Financial Aid Experience
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Financial Aid Home Page

1 2

2

3

Home Page Features

1. Award Year selection drop-down 2. Email icon initiates sending an email to 
SFSmail

3. Ability to view holds
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Applicant Requirements

Student requirements, both 
satisfied and unsatisfied 

display along with an 
information message 

containing the link to upload 
documents. 

Dropdown 
provides 
additional 

information.
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Award Offer

Award Offer Sections

Housing Status
Expected Family 

Contribution
Cost of Attendance Grants & Scholarships Net Cost

Options to Pay Net 
Cost: Work & Loans
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Financial Aid History

Grants, scholarships, work 
and loan awards are available 

for all active aid years.
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Financial Aid Resources

Resources tab includes 
messages/links such as:

• Link to Penn’s Loan 
System (PLS)

• Messages for Highly 
Aided, International 
and Quest bridge 
students

• Links to NSLDS and the 
SFS loan information 
page

• Title IV Authorization
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Student Service Center

Enhancing the Student 
Experience 

• Improve overall 
satisfaction of 
parent/student interactions

• Decrease number of 
interactions by providing 
means to educate students 
on how to navigate systems

• Reduce number of handoffs

• Financial Wellness Education

• Use technology to manage 
interactions and resolve 
issues 

about Rosey

Matt passes 
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Implementation Timeline
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Registration & Advising Cutover to Pennant

Spring 2022 Summer 2022 Fall 2022

Path@Penn

Advising@Penn

Courses@Penn

Students

Registration and academic 
planning

Advisors

Advising for registration and 
academic planning

Instructors

Managing course information 
and grade submission

AY 22/23

AY 22/23

Current Pennant R2 Go-Live

L
e
g

e
n

d

Academic 
Year 

March 2022

AY 22/23

Grading & Class Lists

Summer ‘22

Cutover

Cutover

Cutover

2

1
3

Penn InTouch

AY 21/22

Advisor InTouch

AY 21/22

Courses InTouch

AY 21/22

Cutover Key Dates
1. Feb 18 – Deadline 
for curriculum changes

2. Mar 3-13 – System 
Blackout

3. Mar 14 – Go-Live

K
e
y
 

D
a
te

s
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Key Dates

Academic Planning: Cutover to Pennant

Date Event

1. February 18, 2022

• Schools review advisor assignments in SRS and make any changes 

• Students and advisors make curriculum changes

• Students encouraged to declare/change field of study, if known 

2. March 3-13, 2022

System Blackout - Systems will NOT be available

• SRS, Pennant Accounts, Advisor InTouch, Penn InTouch, and Courses 
InTouch

• Data conversion

3. March 14 Go-Live
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March 3-13, 2022

System Blackout: Student Records Applications

Application Description Status Details

Pennant Records

Banner student records system (Courses, 

Sections, Instructors Summer 2021 and 

beyond)

Unavailable No query or update access

CourseLeaf Section 

Scheduler (CLSS)
Course and section scheduling system Unavailable TBD

University 

Catalog/Curriculum Manager 

(CM)

Curriculum management and course catalog 

system
Unavailable TBD

Slate/CollegeNET
University admissions systems (graduate 

and undergraduate)
Partially available

Systems will be available, but no 

integrations to or from Banner

InfoSilem System for room and exam scheduling Unavailable TBD

Student Records System 

(SRS)
Student Records System Unavailable No query or update access
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March 3-13, 2022

System Blackout: Financial Aid Applications

Application Description Status Details

Pennant Aid
Banner application for processing student 

Financial Aid
Unavailable No query or update access

Penn Institutional 

Methodology (IM) Tool

Application to calculate student need based 

on institutional rules
Unavailable No query or update access

Graduate Funding
Application to enter departmental awards 

and grants for graduate students
Partially available

Award data can be entered into the 

application, but no transactions will 

be posted to Banner

SAM Legacy Student Aid Management System Partially available

Will be available, but no Financial 

Aid disbursements will be applied to 

student accounts

Penn Loan System (PLS) Penn Loan System Unavailable No query or update access
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March 3-13, 2022

System Blackout: Student Accounts Applications

Application Description Status Details

Pennant Accounts
Native Banner application for student 

accounts (charges/payments)
Unavailable No query or update access

Pennant Student Account 
Summary (PSAS)

Summary screen of student billing (charges, 

payments), and relevant academic program 

information

Unavailable No access

Pennant Feeder Application
Application to submit charges/credits to a 

student's account
Partially available

Transactions can be submitted via 

the application, but charges will not 

be posted to the student's account 

until after cut-over

Pay My Tuition
Application through which students pay 

their bills
Partially available

Student can submit payments, but 

no transactions will be posted to 

banner
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March 3-13, 2022

System Blackout: Reporting Applications

Application Description Status Details

Data Warehouse

Reporting data collection for student 

records, penant account, pennant aid, other 

student related data

Partially available

Data warehouse will be available for 

query access, but none of the 

primary date collections will be 

updated

Pennant Reports
Reporting application for basic student 

queries
Partially available

Pennant reports will be available for 

query access, but the data will not 

be refreshed 
Rob to pass 



34

Question & Answer

If you would like to come off mute to ask 

your question, use the raise hand reaction. 
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What’s Next
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What’s Next?

• OUR, Registrars, and 
Department/Program Staff –
User training & materials available 
starting in January 

• Advisors – CourseLeaf PATH 
videos available and 
communication from Schools in 
February 

• Students – Information sessions 
for students in February

• All - Hypercare support begins

• Advisors & Students - Reference 
materials available

• Advisors & Students – Verify data 
for accuracy

• Summer Instructors – Information 
session in May

• Instructors – Information session in 
August to prepare for Fall 

January – February 2022 March 2022 (Go-Live) Post Go-Live
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Resources Through Hypercare

Pennant Resources on SRFS Page

Quick reference guides and other 

reference material

Workshop Schedule & Office 

Hours

Freshdesk Ticketing

Coordination with Local Service 

Providers
https://srfs.upenn.edu/faculty-staff-resources/pennant
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Thank You
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Office of University Registrar (OUR)

Christy Daly
Dan Gilbert

George Atkins
Margarita Granat

Meghan Mahony
Michael Peterson
Michele Tuohy
Tracy Tascone

Speakers

Adam Sherr
Kathy Higgins

Deb Long
Bill Branan

NGSS Sponsors

Mark Dingfield
MaryFrances McCourt

Tom Murphy

NGSS Owners

Dave Ishmael
Jeanne Curtis
Matt Sessa
Rob Nelson

NGSS PMO

Rosey Nissley
Justin St. Louis
Tiffany Newby
Felipe Sozinho

Brent Taylor
Sam Bozarth

Anthony Ikengah

CourseLeaf Team

Amy Johnson
Darin Zapf

Grant Siebring
Lee Brintle

Mark Jones
Mike Wood

Patrick Boateng
Shari Friedman

NGSS Technical Team

Anusha 
KommaReddy

Bill Branan
Bill Macdonald
Bill Ramirez
Chris Hyzer
Estha Venter
Gary Holmes

Isobel Thompson
Jing Ding

Lisa Waring
Michael 

Borokhovsky
MJ Caro

Nadia Gak
Nancy Bercich
Nic Romanazzi

Revanth
Velagapudi

Sai Prasad Reddy 
Pininti

Stu Benoff
Sudha Kandagatla

Susan Collins
Tim Bouffard
Vic De Couto

NGSS Student Records

AJ Jordan
Ashley Thompson

Barbara Perez
Cherise Greski

Dan Gilbert
Dawn Murray
Deb Gilliland

Doug Coleman
Gwen Randolph

Lisa Malone
Lynne Wagner

Meghan Mahony
Michael Peterson

Michele Goff
Michele Tuohy
Paul Kleschick
Rita Pettine

Rob Tisot
Sharon Pepe

Sohi Gurdhanpreet
Tamara Duffy
Tammy Bash

Terry Maighnath
Tracy Tascone
Victoria Eiland
Vince Romano

OCM Team

Alex Lawlor
Yena Lee

Gina Marinilli
Lesley Morris
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Pennant Records Advisory Group (PRAG)

A. J. Jordan
Alex Milne

Alison Feather
Andrea Porter

Amy Myers
Bethany Schell
Bradley Warren
Brendan O'Neill

Brianna Sidorick-
Potts

Caroline Gonzalez 
Ciccone

Catherine Lyssenko
Celina Gray
Chris Veitz

Christy Daly
Claire Wallace
Colleen Dunn
Dana McElroy

David Corbin
Deborah Stagg
Gidget Murray
Isabel Boston
Jaclyn Sliben
Janeen Chavis
Jenilyn Reyes
Joanne Murray

John O’Donnell
Judith McKee
Judy Jackson

Kathryn Brossa
Katie Cheng

Kristina Leonard
Kristyn Palmiotto

Lily Zhang

Margaret Kip
Mariel Staszewski
Meghan Mahony
Melinda Pontes
Michael Griego

Michael Peterson
Michele Tuohy
Mike O’Brien

Molly McGlone
Niel McDowell
Nigel Cossar

Rachel McGarrigle
Rick Dunn
Tak Puang
Tanya Jung
Ted Marvel

Terry Weber
Tonya Bennett
Tracey Turner

PATH Advisory Group

Claire E. Wallace
Caroline Gonzalez Ciccone

Celina Gray
David W. Corbin

Ellen Eckert
Gary Purpura
Helen W. Xu

Janae Lamoureux

Jason Matjasic
Jenna Tesauro
Judith McKee
Judy Jackson

Julie Orts
Kathy Urban

Kristyn Palmiotto
Linda Turner

Margaret Kip
Megan Maxwell
Michaile Rainey
Molly McGlone

Moriah Hall
Niel McDowell
Nigel Cossar

Rachel McGarrigle

Rebecca Cweibel
Rebecca Stein

Rick Dunn
Tanya Jung
Ted Marvel

Tracey Turner
Victoria Frew

Yvette Bordeaux

Pennant Financial Aid Advisory Board (PFAAB)

Alyse Edwards
Amy Hooper

Anita Mastroieni
Antoinette Oteri
Bonnie Coulter
Carol Chason
Cheryl Lemon
Elaine Varas

Elvira Cruz
Erick Herrera

Francis Banecker
Henry Anthony
Jackie Smith
Jason Cronk
Jeffrey Groon
Joan Weston

Joanne Murray
John DeLong

John O’Donnell
Joseph Manning
Kathryn Brossa
Lauren Hoover
Margaret Yang
Michael Sabara

Nichole Moore
Pamela Gordy
Paul Richards

Rachel McGarrigle
Sharon Pepe
Sherie Brown
Tammy Carter
Terry Weber
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Questions & Feedback

For any outstanding questions, email 

ngsscomms@isc.upenn.edu. 

For more information about NGSS/Pennant, visit 

ngss.srfs.upenn.edu.

mailto:ngsscomms@isc.upenn.edu

